ServicePass

MobunbHasa nnatpopma
cepBMUCHOro 6poHnpoBaHUS
N UNPPOBOIro KOHTPOA
noctyna. (Bepcus 2.1)
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TpaAMUMOHHbIN CEPBUC TEPSET OEHbIMN Ha rPaHULLE
LNPPOBOro N PU3NYECKOro MUPOB

[Nepepnaya
aboHemeHTOB

M
i
P |
f L
i !
HesBkm |
\ X V
\
R {i :i
£
'
..-"’r i HHE

-"..
-
a/

[ME}{HHEHMH I rl

—

.

Lindposon Mup ] Dursryecknii Mup

TpaguumoHHasi cucTeMa 3HaeT, Korga 3anucaH KNMeHT. Ho oHa He ynpaBnseT peasnbHbiM AOCTYNOM Ha OObeKT.
Ob6pa3syeTcs pa3pblB, KOTOPbIM CTOUT BU3HECY AeHer, BpeMeHU 1 6e30nacHOCTMW.
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Cosur napagurMbl: OT CTPOKU B KaneHaape
K LMPPOBOMY NpaBy OOCTyNna

S S S

ServicePass

3alMLLEHHbIV LUdPOBOU OObEKT

PYy4YHOW KOHTPOMb aAMUHUCTPATOPOM : I< ABTOMaTUYECKUN J,OMYCK CUCTEMOW
) [MpssMoe ynpaBneHne gBepsaMmu
HeT cBA3u ¢ PU3NYeCKUM BXOLOM f I\ A TYPHUKETAMM

YcTHasa Bepa 1 byMadkHble OTMETKM CTporuit aBToMaTUYEeCKUI yyeT

O

ServicePass oTBeyYaeT Ha rnaBHbii BONPOC: «/IMEET N 3TOT KIINEHT
NpaBo NPAMO cendac NonyYnTb MUMEHHO 3Ty YCNYry B 9TOM MecTe?»
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[IpoaykToBasa popmysa: 7 3J7ieMEHTOB
IIOJIHOT'O IIMKJIA B OTHOM CHCTEME

Service Booking: -
OHnaiH-3anucb Ha ycnyry, 3an unu pecype.

2 Service CRM:

EAWHBIA NPOQUNb KNMEHTA U UCTOPUA BU3UTOB.

Memberships: 5
YHpﬂEﬂEHHE EﬁDHEMEHTEMH, JTUMUTaAMKU M NAKeTamMu.

4 Secure QR Pass:
3alMLleHHbIW LM poBOM NPONYyCK.

Mobile Access: 5
[poBepka cmapTdoHoM, NnaHweTom unn CKYL.

¢ Attendance Proof:
KecTkaa Qpukcauma pakTM4YecKoro BU3unTa.

Analytics & Upsell: -

Ot4eTHOCTb U Al-pekomeHgauum ana pocTa.

Bce HeobxoaMMoe Ana KOMMep4ecKoro  huanyeckoro
NpoLieccoB 06CNyXUBaHWUA — B AMHOI KOPOBKe.
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BecLuoBHbI onepaLnoHHbIN LUK YOep>XXaHUs 1 MOHETU3aL UK

1. Bei6op n Onnara (24/7): 2. Imuccus lNpaea:
KnueHT 6poHupyeT Bpems Cwuctema BbigaeT kpunTo-QR.

n ycnyry.

3. NpeabasneHue:
CkaH Ha Bxope (oBepb,
\  TYPHUKeT, aaAMUH).

fa\

MaxoBUK
ServicePass

6. NMoBTOpHan MNpogaxa:
Al-pekomeHaauusa
HOBOIO BM3MTA.

e J

5. ®ukcauusa Buaura:
,EI,G Ka3aTelnbCTBO
OKa3aHHOW YCNyru.

4. MrHoBeHHbIM [lonyck:
[MpoBepKa cTaTtyca,
onnaTbl M 30HbI.
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[leHHOCTB 360° 17151 Ka>KAOro ypOBHS OM3HECa

CoBCTBEHHUK o

bonk: [loTepna BbIPYYKKN U Cnenble 30HbI.
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PelueHune: XXeCTKMIA KOHTPONb AOXOA0B, CHUXEHWE /
No-show, npo3paJyHana aHanuTuka Gpunuanos. >
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AQMUHNCTPATOP

bonb: PyTuHa 1 olwmnbkn Yenosevyeckoro daktopa.

PeweHune: ABToMaTu4ecknin check-in, yxop
OT PY4HblX NPOBEPOK N CBEPKU CNUCKOB.

YnpasnsawoLwmmn

bonb: Xaoc B onepayMoHKe U KOHOAUKTHL.

PeweHue: YcTpaHeHne ouepeaeit Ha pecenLuH,

6anaHCMpOBKa 3arpy3ku NepcoHana n KabuHeToB.
-
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= () BesonacHocTb 1 IT

Bonb: HekoHTponupyembl 4OCTYN
U OTCYTCTBWE NOros.

PeweHue: YnpaBnsembli LMPPOBON KOHTYP,
ayauT MHUKMAeHTOoB, WHTerpauua co CKY[.
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NHHOBaLUA:
AHaTOMUA
be3onacHoro
QR-nponycka

QR B ServicePass — aTo
KPUNTO-KOHTEWHEP, @ He NPOCTO
CChINKa.

3TO NONHOCTBK UCKIKOYaEeT
nepefaJy CKpUHLLOTOB,
KonupoeaHwe aboHeEMEHTOB
neBble Npoxofbl.

Cnon 1: Undposas nognuce
(3awmTa oT Nnogaenku)

Cnoi 2: ToOYHOe BpeMEHHOEe OKHO
(Hanpumep: 14:00 - 15:30)

Cnown 3: 3oHa gocTtyna
(TypHukeT N°2, KabuHeTt SPA)

Cnou 4: CtaTyc aboHemMmeHTa
n onnatsbl (MoaTeepXxaeHo)

Cnoi 5: ID knneHTa 1 Ycnyra
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ApxutekTtypa Offline-first:
PaboTaeT fa)Xke 6e3 MHTepHeTa

* AneanbHo ANA NoaBanbHbIX
Cloud Server A Al A

NI0KasIbHbI CMIUCOK NpaBu
W XXYpPHan NpoXoAo0B.

’ rnomeLleHuin, SPA-30H C

: 3KpaHMpPOBaHWEM U

! Bble3[JHbIX MEeponpUATUNA.
I

|

: No Internet e CyuTbiBaTENb XPaHUT

: Connection

|

¢ Cucrtema becnepeboiHo
MyCKaeT K/IMEHTOB
N QUKCUPYET BU3UTDI.

e ABTOMaTMy4eckKas
CUHXPOHU3aUMa C 0611aKom
cpa3y npu BOCCTAHOBNEHUU

KnueHT's GBSl

Smartphone Jlokan-CkaHHep Database
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O YPOBHEN
Pn3nyeckoro
AocCTyna

MacwTabnpyemMmocTb:

LS: Enterprise Security.
CBA3Ka Cc cuctemamu
BMAEOHabNaeHUN

W UHUMAEHTaMMU.

L4: UnTerpayma co CKY/.
YnpaBneHue TypHUKeTamm
W CNOXHbIMU 30HaAMM.

L3: JlokanbHas uHppacTpykTypa.
WHTerpaunsa ¢ KOHKpeTHOW
ABEPbIO UK LWKAQUUKOM.

L2: CamocToaTenbHblil check-in.
MnaHWweT Unn TepMuHan
Fractal-T.

L1: MobunbHasa npoBepka.
CmapT(oH agmMuMH1ucTpaTopa
WNKn TpeHepa.
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OTpaCHeBble cueHapun aganrauunu

CanoHs.l N | | ‘ | KnuHuku n
n Ctyouu | nSPA KOBOPKUHIY Peabunutauus

* BnokWpoBka Bxoaa » YnpasneHue pecypcamu ! * ABTOMaTWUYECKWH » PasrpaHwdyeHue

6e3 aKkTUBHOro (kabuHeT + MacTep). NONYCK B NEPEroBoOpHbIE npae AocTyna.
aboHemeHTa. ! CTPOro No MUHYTam !
» KoHbuaeHuWansHOCTb OnNNaThbl. » OBR3aTenbHaa puKcaumna
* :::;Emb BRECTMMOCEES AAHHBIX KNWEHTOB, % ! : cornacui nepea N
i ; * Boigava rocTeBbix ' NPOXOAOM,
* MNpepoTepalleHue * WHTerpauwms | MPOMNYCKOE. I
NPOXOA0E MO YyXKON C Aeno3uTamu. °ﬁ . * [IpMBETHOCTb BHU3WUTA,

KapTe. ' //
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CuHeprusa akocuctembl IDMATIC:
OT 6a30Boro cepsuca K Enterprise-peLieHuto

o Apapo: ServicePass
3anucbk, CRM, Bbigava QR.

e Cnou 1: IDMATIC / XVMATIC

Hopmanu3sauus cobbITUi, eauHbIN
CUTYaUMOHHbIW LeHTp, ynpaeneHue CKY/.

e Cnoun 2: XViewsion

Bupaeoaokasatenbctea. CBs3Ka (pakta
npoxoaa ¢ Bugeo@parMeHTOM.

e Cnon 3: NEUROHUB

NN-AHanuTtuka. [NporHosmposaHue BEpPOATHOCTH
No-show 1 pekomeHaaLmK No 3arpyske.
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IKOHOMUNYECKUUN IPDEKT:
N3mepumbin ROI ¢ nepBoro Mecsaua

PocT:

KpyrnocyTouyHble Npogau
(24/7), MakcmManbHas 3arpy3ka
MacTepoB U KabuHeTOoB,
BO3BpaLL,aeMOCTb K/IMEHTOB.

|
CHmxeHue: No-show
(3a cYeT NpeBEHTUBHbIX Mep),
(PUHaHCOBbIE NOTEPU
OT NPOX0Aa MO Yy>KOMY
aboHeMeHTY, onepaynoHHble
KOHOUKTHI. ‘

[epMeTUYHbIW Z
NOTOK || =~
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MaTpuua BapMaHTOB BHepeHusa

Start

& 3anyck 3a
1 OeHsb.

& OnnaitH-3anuce,
reHepauua QR,

& Mo6uNbHbI
CMapT@oH-
KOHTpONNeEp.

Business

& + CRM knueHTa,

& ynpaBneHnue
aboHeMeHTaMW,
BM3UTOB.

® 6a3o0Bas
aHanuTuKa
BU3UTOB.

Network Security+

& + UHTerpauus
C (PU3NYEeCcKou
CKY[,

& TypHuKeTamuy,

& nokanbHbIN
Offline-first.

& + MynbTudunua-
NIbHOCTH,

& eavHble ceTeBble
aboOHeMeHTb,

@ cpaBHeHue
TOYEK.

Enterprise Al

& + UHTerpauus
BUEe0/j0Ka3a-
TeNbCTB,

& SOC-cobbiTus,
& Al-aHanutuka.

v
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ApXUTEKTYpa KOHCTPYKTOpa:
OnunoHanbHble MOAYNU MOA, BalLU 3a4,a4v

—
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Payment Module: Loyalty Module: Forms & Documents:
- HTerpayua onnar, - -~ BOHYCHble nNporpamMmeil, ﬁ— ONeKTPOHHbIe aHKEeThI, -
0ENO3UTOB NpOMOKOAbl, YPOBHHU cbop MegULUUHCKKUX
N OHNanH-Kacc. KNTMEHTOB. cornacumn.
N f % X ﬁ_At J
4 A
i ) o 1 ~
4 C | ]]]8 «l
Advanced Scheduling: Branded Portal:
\)ﬁ JINCT oXKnpaHus, 4 4 JINYHBbIN KabuHeT
yrnpasfieHne CNoXHbIMU KNWeHTa B Ballem
pecypcamMu. OGUPMEHHOM CTUNe.
3 , \3 7

& NotebooklLM



OT 3anucu Ao aHaNIMTUKU — OAMH
6ecCLUOBHbIN NpoLiecc.

«3anucancs. lNonyunn ServicePass.
[lpuwien. IpoLwien npoeepky. Ionyumn
ycnyry. Bce nogreep)xaeHo. Bce B oTyeTe.»

ServicePass npogaeTt He NPOCTO CTPOKY B KaneHaape,
a ynpaBniseMoe, 3aluilieHHoe LnMdpoBoe nNpaBo Ha CepBUC.

3anpocutb MVP 1 pa3BepHyTb TECTOBYIO Cpealy
ANA Bawero obbekra 3a 1 AeHb.




